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"Escalating Attacks on Electricity
Employees: A Call for Systemic Reform
and Customer Awareness"

Recently many incidents of attacks against the
employees working in Electrical Section Offices are
reported. Due to increased media coverage, the
issues are discussed everywhere be it in the
mainstream media or the social media. The recent
event at Thiruvampady was a major turning point.
The newly assumed CMD Sri.Biju Prabhakar took a
proactive stand in the Thiruvambady incident,
which went on to become a major highlight in the
scheme of events.

CMD ordered immediate disconnection of the
Electricity connection of the culprits in the
Thiruvambady incident. The decision can be called
historic since no other CMD of KSEBL has shown
the guts and courage to order such a disconnection.
On release of the written order from the CMD,
widespread discussions started in the social media
on the pros and cons of such a decision, whether
such a decision is supported by the procedure
established by the law or is it a due process of law.
The irony was that the owner of the electricity
connection was the father of the culprits and the
interpretation in the mainstream media became the
violation of the rights of a person for a crime in which
his kin is related. The eight o’ clock discussions in
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the television media had arguments, both
supporting and opposing the act of the
CMD of KSEBL. The entire drama came
to an end with the reconnection of the elec-
tricity service at the house of the culprits.

Association supported the act of the
CMD and gave a letter to him explaining
the rule of law involved in the case and
relevant clauses of the Electricity Act 2003,
Electricity Supply Code 2014 and the
Prevention to Public Property Act 1986.
Thereafter, a press note was released by
KSEBL revealing the real fact, that about
24 nos of assault incidents had already
happened in the last one year, which is
really alarming. It is time for introspection
on why such things happen against
employees of KSEBL. Is it due to lack of
adequate customer awareness on the rules
of electricity or due to some misbehaviour
from the part of the employees of KSEBL.

As usually what is said about the
Police system in Kerala, a reflection of the
society gets absorbed into the KSEBL as
well. Many perceive these as tendencies
of misbehaviour to consumers considering
KSEBL as a monopoly, the arrogance of
being the only people who are dealing
with distribution of electricity. Consum-
ers feel that they have no other choices for
availing the electricity and the only
method in which they can achieve things
is by showing violent nature and venting
out their anger on the system or the em-
ployees.

The incident at Thiruvambady was
followed by similar incidents in Kasargode
and Varkala.

We think that there should be some
serious introspection in the system, the
way employees see the consumer needs to
be changed, the way consumer services are
delivered needs to be changed and the way
consumer sees our institution should be
changed. This change should not be a
top-down approach but needs to be built
up from the bottom. Judicious use of men,
material and vehicle is required for effect-
ing this change. Our structure is that of
2002 and not many changes have been
made since then apart from the 2009
Model Section experiment. We believe that
22 years have passed since then and rather
than an increase in the number of field
offices, no other game changing
technological changes has been introduced
in our organisation especially in
Distribution.

The world has moved towards
aggregators in all the fields where
customer delivery is sought out. The ser-
vices at the doorstep launched in 2021 has
been a complete failure in KSEBL and has
not been able to achieve its goal since proper
technology has not been adopted. The
breakdown teams should operate in a gang
mode. The service connections can be
contracted out which was successfully
implemented by the BSNL in the case of
FTTH connections and the concept of
section offices should be abolished. The
distribution breakdown teams should
operate from the substations and using a
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tablet, the complaints registered at the
Customer care centres should be automati-
cally routed to the breakdown team
having all the safety gadgets in the GPS fit-
ted vehicle. Switch off permissions should
be issued from the Circle level control rooms.
After each complaint rectification, the cus-
tomers shall be asked to rate the service in
the Mobile App so that their complaint gets
closed. In the era of food delivery apps such
an approach is the need of the hour.

The opportunity may be utilised for
introduction of mobile work force manage-

ment supported by GPS tracking apps
capable of incorporating the location of
complaints, automatic diversion of
workforce to the location and automatic
status updates. We feel that both the
customers and employees need to get
updated on the current scenario. Only
then such kind of attacks or mishaps can
be avoided, and we can offer our
employees a good happier and peaceful
workplace. Happy employees lead to
happy

prospering the organisation.

customers and thereby
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BE KIND TO YOURSELF by BEING KIND TO OTHERS

We think of kindness as showing com-
passion and empathy towards others. But
the act of kindness begins within. Being
kind to ourselves is essential for our
wellbeing and happiness. The most effec-
tive way to cultivate self kindness is by
being kind to others.

There is so much going in our lives,
with stress and strain everywhere, then
where is the room to be kind to others?.
But the perfect method to evade our
distress is the doing act of kindness. When
we show kindness to others, it creates a
ripple effect that ultimately comes back to
us. By being compassionate and under-
standing towards someone else, we are
reminded that everyone struggles and that
we are not alone in our tussles. This
realisation can help us to be more gentle
and understanding with ourselves.
Kindness can increase our sense of
connectivity with others, decrease loneli-
ness and improve relationships.

When we practice kindness to others
or towards ourselves, we can experience
positive mental and physical changes
through increase in production of feelgood
hormones such as dopamine, oxytocin and
serotonin. Dopamine is a neurotransmit-
ter that is released by nuero cells in brain
when we do something enjoyable and ben-
eficial. It is involved in the brain's reward
system and play important role in many
body functions including motivation,

Er Thomas Kolanjikombil

Maramon.

mood, movements, learning and attention.
This can help us to boost our self esteem
and confidence, make us more likely to treat
ourselves with kindness and respect. Oxy-
tocin is also known as love or cuddle hor-
mones. It is released by the brain in re-
sponse to closeness and touch and can
bring about feeling of trust, belonging and
intimacy. Serotonin is a chemical messen-
ger that is involved in controlling our
moods. Lower serotonin levels are thought
to contribute depression. So kindness can
really change everything, from mental
health to our overall wellness. The more
we exercise it, happier and blooming are
we and the world around us. Studies have
found that such people have lower blood
pressure and heart rates. When we are
happy we are more likely to engage in
physical activity that is essential to main-
tain healthy heart.

Act of kindness draws our attention
away from what we cannot control and
pushes to focus on what we can. Act of
kindness makes us feel lighter, calmer and
more fulfilled. This will assist us to put an
end to our negative self talk and critical
inner voice. When we hub on showing
kindness to others, we are less likely to get
caught up in self criticism and self doubt.
This gives us good sleep at night. Being
kind to others can help us to develop a
sense of purpose and meaning in us, that
can be a powerful antidote to self doubt.
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When we feel like making a positive im-
pact on the world, we are more elated
about ourselves and treat ourselves with
kindness and respect.

Kindness does not presuppose gifts or
money. Look up and make an intentional
eye contact with someone we see and
smile. They may just smile back. Maybe
neither of us take too much notice, but it
sets us up for further positive interactions
and improve our health. Findings from
both naturally occurring smile studies and
experimentally manipulated smile studies,
consistently suggest that, smiling have a
number of health relevant benefits on our
physiology: During acute stress, improved
stress recovery, reduced illness over time.
It is thought to decrease inflammation in
the body.

Some simple ways to do the act of
kindness : Compliment someone in a
meaningful way - appreciate coworkers
when they come up with creative ideas
for solving problems.

Give someone a boost in difficult times -
if we know one of our friends, coworkers,
family members or neighbours is going
through a rough patch, do something to

SCAN to
download
previous

editions of
Hyde| bu"et | M hydelbulletin@gmail.com

fowee [/ )[]

help him. We may probably can't fix their
problems, but we can visit them, have
fellowship with them and give the feeling
that we care for them.

React with compassion when some-
one is rude - Hard to practice, but if we
react to their words or actions with
kindness, it may make them feel better and
certainly it won't feel them worse. Say
thank you - probably we do it simply out
of politeness, but there are many things
we could be thanking people for.

Smile at strangers - It is easy to smile
when we are in good mood or with our
friends or family. Think about how we feel
when someone, a stranger smile at us - we
feel good about it.

Being kind to others is the most
effective way to cultivate self kindness. By
showing compassion and empathy
towards others, we can create a domino
effect of kindness that comes back to us,
boosting our mood, self esteem and
overall wellness. So let us remember that
kindness begins within and that by being
kind to others, we are also being kind to
ourselves.
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The Impact of Luddite Sentiments

on the Power Industry and Smart Meter Technology

The Term "Luddite" originates from the
early 19th century, referring to a group of
English textile workers who destroyed
weaving machinery as a form of protest.
They believed that these new machines
were threatening their jobs and liveli-
hoods.

Today, "Luddite" is used more
broadly to describe someone who is op-
posed to industrialization, automation, or
new technologies.”

In the context of the power industry,
modern Luddite sentiments are often
directed at smart meter technology. Smart
meters are advanced devices that record
electricity consumption in real time, allow-
ing for more efficient energy management,
better customer service, and the facilita-
tion of smart grids. Despite their benefits,
smart meters face resistance from certain
groups who fear negative consequences.”

Key Concerns of Modern Luddites

1. Privacy and Security: One of the
primary concerns is that smart meters
collect detailed data about household
energy usage, which could be perceived
as invasive. Opponents worry about
potential misuse of this data and the risk
of cyber-attacks.

2.Job Losses: The automation of meter
reading and data analysis can lead to job

losses in these sectors, causing anxiety
among workers.

3. Health Concerns: Some individuals
believe that the electromagnetic fields
(EMFs) emitted by smart meters could pose
health risks, although scientific evidence
does not support these claims.

4. Cost: There is a fear that the costs of
implementing smart meter technology will
be passed on to consumers through higher
utility bills.

The Consequences of Luddite
Resistance

1. Slowed Technological Adoption:

Resistance to smart meters slows
down their deployment, delaying the
benefits they can provide. This includes
more accurate billing, real-time monitor-
ing, and improved energy efficiency.

2. Inefficiencies and Higher Cost:

Without smart meters, power
companies cannot manage demand as
effectively. This can lead to higher
operational costs, which are often passed
on to consumers. It also makes it harder to
integrate renewable energy sources into
the grid.

3. Increased Environmental Impact:

Efficient energy management is
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crucial for reducing carbon emissions.
Smart meters help in optimizing energy
use, thus contributing to environmental
sustainability. Resistance to their imple-
mentation can hinder progresstowards cli-
mate goals.

4. Reduced Competitiveness:

Regions that do not adopt smart
meter technology may fall behind in terms
of technological innovation and economic
competitiveness. This can lead to a less
attractive environment for investment and
development.

5. Infrastructure Strain :

Without smart meters, utilities may
struggle to identify and respond to outages
and other issues quickly, leading to more
frequent and prolonged disruptions in
service.

Overcoming Luddite Resistance

To mitigate the impact of Luddite
sentiments, the power industry and
policymakers need to address the
underlying concerns through:

1. Education and Transparency:

Providing clear, factual information
about the benefits of smart meters and
addressing myths and misconceptions can
help gain public trust.

2. Data Privacy and Security:

Implementing stringent data
protection measures and ensuring

transparency about how data is used can
alleviate privacy concerns.

3. Job Transition Programs:

Offering retraining programs and
new job opportunities for those affected
by automation can reduce resistance based
on job security.

4. Health and Safety Assurance:

Clear communication and scientific
evidence can help dispel unfounded health
fears.

5. Cost Management:

Ensuring that the implementation of
smart meters is cost-effective and that
consumers see tangible benefits can help
in gaining public acceptance.

Way Forward

Luddite resistance to smart meter
technology in the power industry poses
significant challenges to progress and
innovation. While the concerns driving this
resistance are valid, addressing them
proactively through education, transpar-
ency, and supportive measures can help
in harnessing the full potential of smart
meters. Embracing technological
advancements in the power industry is
crucial for achieving greater efficiency,
sustainability, and reliability in our energy
systems.”

eMpTy mind....
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1. India’s Unified Power Grid Recognized as One of the Largest in the World in Economic
Survey 2023-24

Power transmission in India is connected into one grid running on one frequency with the
inter-regional capability of transferring 1,18,740 megawatts (MW). It is emerging as one of the
largest unified electricity grids in the world”, states the Economic Survey 2023-24 tabled by
Union Minister of Finance and Corporate Affairs, Smt Nirmala Sitharaman in Parliament. Until
31 March 2024, transmission systems have expanded to 4,85,544 circuit kilometers of transmission
lines and 12,51,080 mega volt amp (MVA) of transformation capacity.

Government of India has accelerated its efforts to enhance the sector and meet the
continuously rising demand for electricity in the country. The peak electricity demand increased
by 13 per cent to 243 GW in FY24. Between FY23 and FY24, the maximum rise in electricity
generation was recorded in renewable energy resources for utilities.

As per the Economic Survey, a total of 2.86 crore households have been electrified since the
launch of the Saubhagya in October 2017 under various schemes and the implementation of
Electricity (late payment surcharge and related matters) Rules, 2022 have given relief to the
DISCOMs, as well as electricity consumers and generating companies.

RENEWABLE SECTOR

Under United Nations Framework Convention on Climate Change India has committed to
achieve about 50 per cent cumulative electric power installed capacity from non-fossil fuel-based
energy resources by 2030. The Ministry of New and Renewable Energy is working towards
achieving 500 Giga Watt (GW) of installed electricity capacity from non-fossil sources by 2030.

As of 31 March 2024, a total of 190.57 GW of renewable energy (RE) capacity has been
installed in the country. The share of RE in the total installed generation capacity in the country
stands at43.12%.The clean energy sector in India saw new investment of 8.5 lakh crore between
2014 and 2023. It says that the RE sector is expected to attract investments of about 30.5 lakh Cr in
India between 2024 and 2030 and this would create significant economic opportunities across
the value chain.

As per the National Electricity Plan of the Central Electricity Authority, the non-fossil fuel
(hydro, nuclear, solar, wind, biomass, small hydro, pump storage pumps) based capacity which
is around 203.4 GW (46 per cent of the total) out of 441.9 GW of total installed capacity in 2023-24
is likely to increase to 349 GW (57.3 per cent) in 2026-27, and 500.6 GW (64.4 per cent) in 2029-30.

Courtesy:India Education Diary
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